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amHoe ucc/eoBaHme MOCBAIIEHO U3YUYeHUIO HECTAHIAPTHOIO CIIOC00a PA3BUTHS KOMMYHU-
KATUBHOI KOMIETEHINN 0Oy YAIOIIIXCs TOCPEICTBOM Kelic-texnosioruii. [lo onpepenenuio M.B.
[TroTHEKOBA, «y9IeOHBIN KEHC - 9TO CPEJACTBO JIOCTHXKEHUS 0OPA30BATE/IbHDBIX TeJIeil < ...>>, OIH-
caHue caydast u3 mpodecCuoHaTbHON MPAKTUKHU - CUTYAIUd, B KOTOPOil CIIeNUaIuCT IPUHUMAELT
peIleHnst, IefiCTBYeT U CTAJKUBACTCS C TOCAECTBUSMU STHX Jeiictuii» [4; 12].. Pesyaprarom
HaIell JeaTeTbHOCTU cTajia pa3paboTKa n arpodarus MpaKTUIeCKIX KOMMYHUKATUBHBIX Kefi-
coB. [taBHast XapaKTEPUCTUKA KEICOB - MAKCUMAJILHO JIETAIbHOE OTParKeHNe JeiiCTBUTEIbHOCTH
B nIpodeccroHalIbHOM cdepe.

Boibop Tembl koMmiuiekca keiicoB («Tpymnble mpodeccroHabHbBIE CUTYalun» ) CBsI3aH C
0COOEHHOCTSIMU TIOBEJICHUsI JIIOJIell B YCJOBHSAX CTpecca: aHaIN3 U3yUeHHOU JUTEePaTyphl 110
JAHHOMY BOINPOCY MOKa3aJl, UTO B YCJIOBHUSAX TPYJIHBIX MPO(MECCHOHATBHBIX CHTYyanuii (MaJioe
KOJIMIECTBO BPEMEHH, CPOYHOCTD WJIN CJIOYKHOCTD BBITIOJTHEHUS 3aJ[a491) UeJOBEK MOOUIAZYET
MHTEJIJIEKTYaJIbHBIE PeCyPChl U paboTaeT OoJiee akTUBHO: «B moBeieHnn desioBeka HabII0aeTCs
o0111ast COOPAHHOCTD, TOBBIMIAECTCA OUTETHHOCTD U OCTOPOXKHOCTD <. .. > YCKOPSIOTCS IIPOIEC-
CBI MBIIJICHUS, YIIY9IIAeTCsl KOHIIEHTPAIINs U TOBBIIIIEHINe BHUMAHUS, COKPAIIAETCS IePUOJL OT-
BETHBIX peakiuii...» [5; 71|. B Hacrosiem nccieoBannm Mbl OmupaeMcst Ha KJIaCcCHhDUKAIIIIO
TPYJIHBIX TPodeCcCHOHATBHBIX cutyarnit, mpepioxkennoit H.I. OcyxoBoit. ABTOp BbIIE/ISI€T TPU
TUTIA CUTYAIIU: B OTHONMIEHUAX ¢ TPOGECCHOHATBHOM CPEION, B MEXKJIMIHOCTHBIX OTHOIIEHUSX,
B OTHOIIeHnH K camomy cebe [3;36]. s paspaborku keiicoB Mbl BoiGpain Tuil «4 - npodeccu-
OHaJIbHAs CpeJiay, T.K. UMEHHO ITPOdecCoHa/IbHAs CPEJia CBI3aHa C JIEJIOBOH KOMMYHUKAITAECH.

Keitc-rexnosiorug Obia anpobupoBaHa HaMu Ha obydaronmuxcs 1 Kypca HesdA3BbIKOBOH crre-
[UATBHOCTH (CTYIEHTHI MaTeMaTu4deckoro Gakyabrera 1o Hanpasiennio noaroropkn 02.03.02
«DynnamenTanbHas nadopmaTuka u naGopmannonnbie Texuoaoruns ). Cormacuao @T'OC 3++
KJIOUeBasl KOMIIETEeHIns Juciuiinabl «lHocTpannbtii si3bik» - VK-4 (pazeumue cnocobmo-
CMU OCYULLCTNBAAMD 0eA08YI0 KOMMYHUKAUUIO 6 YCHOU U NUCOMEHHOT HopMar na 20cydap-
cmeennom asvike Poccutickot Dedepayuu u unocmparnnom(azr) asvrke(ax)). PazpaboranHbrit
KOMILJIEKC KeliCOB peayin3yeT IieJib, ONucanuyio B Y K-4.

PaccmoTrpum npakTudeckuii Keiic, 0ToOparKalomuii CATYaIio, IPUOJINKEHHYIO K PeaJsbHOIl,
o Teme “Teambuilding”. Keiic paccunran na 90 muayr. Pekomenjyem pazjieuTb padboTy ¢
KelicoM B 2 sTana:

- IepPBBbIil 3Tall - 3HAKOMCTBO C CUTyalell, II0JATI0TOBKA K PeIICHUIO Keiica,

- BTOPOI1 - pelleHue Keiica, BhIIIOJIHCHUE 33 aHuN.

Teambuilding

Brief

You work in the network of sports clubs “Terminator”. Your department sells club cards.
Most of your working time takes communication with clients. One of the conditions for successful
work in the field of sales is to be ready for communication. A good sales manager is to be patient,
reliable and sociable. However, there are disagreements among your co-workers, this interferes
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with the effective work of the entire team. You need to solve problems within the team urgently,
because you will represent the work of your branch in the head office in Moscow in one month.

Group 1

Your department is engaged in corporate sales, you are working with VIP-clients. One of
your employees fulfills his duties on the last date, because of this, the quality of work suffers.
You need to establish a workflow, because in addition to an individual plan for closing sales,
you have a common plan for all employees.

Group 2

The working day in your department begins with a daily meeting with the head of the
department. One of your coworkers is constantly late for this meeting and then asks you to tell
him what the boss has said. Explaining details takes a lot of time and distracts you from work.
Your colleague is a valuable employee; solve this problem with him, as it interferes with your
successful work.

Group 3

A true professional in his field works in your department. However, he is very lazy and
constantly throws off his duties on his colleagues. This annoys you because you have your own
work to do. Solve the problem with your colleague.

As a tool for teambuilding, you are invited to create a quest. After creating a
quest, you need to exchange quest tasks with other teams and solve them.

You will have 1 hour to make a quest and 15 minutes for solving the quest of another group.

The quest should include tasks for reading, listening and speaking activities.

Keiic «Teambuilding» oTHOCHTCS K CHTYaIMu II€PBOTO TUIIA CJIOKHOCTH (IO TEPMUHOJIOTHH
H. T". OcyxoBoit), k Tumy «¢ - npodeccronanbhas cpeaa» no kiaaccudukamuu M. B. Opunn-
HUKOBOW. YCIIENTHBIM pPEIIeHneM Kelica CIuTaeTcsi CO3/[aHie KBeCTa B YCTAHOBJIEHHOE BpeMs, a
CILIOYEHNE KOJIEKTUBA, IIPOMCXO/IUT HEIIOCPEICTBEHHO BO BPEMsl PEIIeHUsT KBECTOB.

kkok

PesynabraTom Halero uccieoBaHus cTaja pa3paboTKa KOMILIEKCa yIeOHbIX KeiiCOB 110 TeMe
«Tpynubie npodeccuoHaATIbHBIE CUTYAIII», KOTOPbIE CIIOCOOCTBYIOT PA3BUTUIO KOMMYHUKATHAB-
HOI KOMIIeTeHIInU. BbI60op TeMbI He CJIydaeH, MOCKOJIbKY IMEHHO B MOMEHT CTPeCCca, Ipe3Bblaaii-
HBIX CHUTYAIUN CHJIBI YeJI0BEKa MOOUIN3YIOTCS, €M0 aKTUBHOCTD JIOCTUTAET KA. Perrenne Keiic-
3aja9 CTUMYJIUPYET Pa3BUTUE BCEX COCTABJIAIONINX KOMMYHUKATUBHON KOMIIETEHITUU, CIIOCO0-
crByer npopabotke soft-skills (HaBbIKE pabOTHl B KOMaH 1€, PeIlieHne TPY/IHBIX CUTYaIuil BHYTpH
KOJIJIEKTHBA), a TaKXkKe JaeT BO3ZMOXKHOCTH «IIPOPEIeTUPOBATh», «[IPOUIPATH» PeAIbHBIE JKI3-
HEHHBIE CUTYAIUH.
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